
Notice to members 
 

Disability benefit disputes with TELUS 
  
The Trustees of the Telecommunications Workers Benefit Plan wish to advise members 
if they are having problems with sick benefit claims or they are denied sick benefits from 
TELUS to please contact their local union representative or business agent not the 
Telecommunications Workers Benefit Plan administration office. 
  
The Telecommunications Workers Benefit Plan does not handle grievances or disputes 
with TELUS regarding sick benefits.  The Union office handles all grievances and 
disputes with TELUS. 
  
The Trustees are available and will deal with all issues and disputes over the payment of 
benefits from the Telecommunications Workers Benefit Plan.  

 


